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of you say you usually 
offend others 

by accident.  

BUT

of you feel that others 
usually offend 

you on purpose.  

51o/o

84o/owhat are 
microinequities?

They’re tiny, unintentional, negative messages 
we give off every day—that can really hurt other 
people’s feelings. MicroInequities can be things 
we do (like giving a dirty look or checking our 
messages while someone is talking to us) or things 
we don’t do (like not looking someone in the 
eye or not including them in our conversation). 
The good news? The more we’re aware of them, 
the less we do them—and the better we all feel!

17 survey

slugreal life

I already 
didn’t like 

Spanish class, 
since I’m not that 
good in it. Then 

junior year, I sat next to 
this guy who’d snicker 
almost every time I said 
something. I knew my 
accent wasn’t good—but 
that made me even
more self-conscious.
        JULIE, 21, SHREVEPORT, LA

feel disrespected by 
your friends a few 

times a month or more. 

WHAT THEY DO

feel disrespected by 
your parents a few 

times a month or more. 

WHAT THEY DO

feel disrespected by 
your teachers a few 

times a month or more.

WHAT THEY DO

slug
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17 EXPERT: Stephen Young—president of Insight Education Systems, a management and consulting fi rm in Montclair, NJ—is an 
expert in organizational leadership and diversity. McGraw-Hill will be releasing his book about MicroInequities later this year.

WHO’S OFFENDING YOU?

At dinner 
the other 

night, this girl at 
our table was 
texting the whole 

time. Her body language 
was just like, ‘I don’t want 
to be here.’ It was such a 
clear sign that she was 
more interested in talking 
to her boyfriend—
like we didn’t matter.
        ALEX, 18, MONTCLAIR, NJ                 

TK

I might tell 
my mother 

something, like 
she spends too 
much time on the 

computer—and she’ll 
deny it or make excuses. 
But if older people, like 
my grandmother or dad, 
say the same thing, then 
she’ll listen to them 
and take their advice.
DANIELLE, 16, MIDDLETOWN, NY

TK

I had this 
theater 

teacher who 
never seemed to 
remember my 

name. We’d all do the 
same exercises, and then 
he’d critique us. He’d refer 
to other kids by name—
but not me. It made me 
feel like I wasn’t good 
enough to stand out.
      LAUREN, 21, COLUMBIA, MD

TK

67%
1. They exclude 
you from plans.

2. They don’t pay      
attention when 
you’re talking 
(like, they start 
text-messaging).

1. They decide 
their response 
before you’re 
done speaking.

2. They disregard 
your views since 
you’re younger.

1. They judge your 
answer before 
you’re fi nished.

2. They go with 
another student’s 
answer—after 
you said it fi rst!

WHAT THEY DO

TAKE ACTION!
If someone does a small thing that offends you more 
than once, speak up! They’re probably not doing   
it on purpose, so bring it up in a nonaccusatory way 
by asking a question (see below). If you let it slide, 
you’ll feel resentful, and your relationship will suffer. 

 

4

MICROINEQUITY WHAT TO SAY

Your teacher 
interrupts you.

1
2

Girls have a private 
joke without you.

Friends make 
plans without you.

“Is that an inside joke?”

“Is there any reason that 
I didn’t get invited too?”

3Mom starts doing 
work as you talk.

“Could I get your attention? 
I’d feel so much better.”

“Really? Do you mind if I go 
back to what I was saying?”

63% 41% 37%

beware

1. They laugh  
after you speak 
up in class.

2. They give you 
an insulting look 
right after you 
give an answer.

feel disrespected by 
your classmates a few 
times a month or more. 

instead of . . . try . . .

“Yeah, and . . . ”

“Not exactly.”

“Tell me how that 
would work.”

“How is your 
idea different?”

“Yeah, but . . . ”

“You’re wrong.”

“That doesn’t 
make any sense.”

“That’s what 
she already said.”

We all say things that put other people down, 
without even meaning to. The most common 
MicroInequity phrases are listed below, along 
with easy ways you can avoid saying them!

get respect 
Author Stephen Young has shown that it’s the little things we do that make 
others feel bad. Here’s what he means—and how to stop!  BY sarah eisen nanus

JUST ONE LOOK
At a 1958 party at 
Romanoff’s honoring 
Sophia Loren, she 
dishonored Jayne 
Mansfi eld with one 
sharp glance.

real life


